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ENGLISH VERSION

Instructions : (1) As per the instruction no. 1 of page no. 1.

(2) Question no. 1 is compulsory.

(3) Figures to the right indicate full marks of the

question.
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What is meant by banker's right to set off accounts ?

State the basic difference between 'closing an account'
and 'stopping an account'.

How many and which parties there are in ' bill of
exchange', 'promissory note' and 'cheque' ?

What is meant by payment -in -due-course ?
What is meant by electronic fund transfer (EFT) ?

In which circumstances bank license is cancelled by
R.BI ?

What is meant by core banking ?

What 1s ' Garnishee order ' ? In which circumstances
it 1s not binding to bank ?

Discuss the circumstances in which banker customer
relation terminated.

OR

Explain the importance of Clayton's case regarding
banker- customer relationship. State the precautions to
be taken by the banker in this regard.

What is the meaning of undesirable customer ?
Describe a procedure to close his account.

"All cheques are bills of exchange but all bills of
exchange are not cheques "-Explain

Give a definition of holder and holder-in-due-course.
State the difference between holder and holder-in-due-
course.

OR
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3 (@) Explain the following provisions of banking 8
regulation act.
(1) Share capital of the banks
(2) Provisions for chairman.
(b) Explain the powers and duties of banking ombudsman. 8
4  Write short notes : (any three) 12

(1) Credit card

(2) A truncated cheque- characteristics

(3) Benefits of core banking

(4) Automated teller machine (A.T.M).

5  What would you do as a banker in following 12
circumstances ?

(1) Miss Karina has current account in the bank of
Maharashtra. Income tax officer is demanding
information regarding your customer on telephone.

(2) One of the bank customer died. His wife wants to
withdraw all the balance from his account and requests
to the bank to close her husband's account.

3) 'Khadi Grameen Udhyog board' has arranged
exhibition cum sale in Adajan Surat for 45 days. Union
bank of India, Navsari wants to install its office in it.
Moreover. Dena bank from Bharuch also wants to install
its" office too.
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